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Buenos Aires, 14th February 2019 

 
Ref: 19/AF/23 – Internal- External Vacancy announcement for UNHCR Regional Office 
for Southern Latin America 
 
Post Title  Assistant Protection Officer (Community – 

Based) 
 

Post Level  
 

NOA 

Duty Station  Buenos Aires, Argentina 
 

Closing Date  
 
Type of contract 

28th  February 2019 (inclusive)  
 
9.5 months contract -From 18th March 2019 to 
31st December 2019 

 
General background of Project or Assignment:  
 
The United Nations High Commissioner for Refugees was established on December 14, 1950 by the 
United Nations General Assembly. The agency is mandated to lead and co-ordinate international action 
to protect refugees and resolve refugee problems worldwide. Its primary purpose is to safeguard the 
rights and well-being of refugees. It strives to ensure that everyone can exercise the right to seek asylum 
and find safe refuge in another State, with the option to return home voluntarily, integrate locally or to 
resettle in a third country. It also has a mandate to help stateless people. In more than six decades, the 
agency has helped tens of millions people restart their lives.  
The UNHCR Regional Office for Southern Latin America located in Buenos Aires, Argentina from 
where it covers 5 countries: Argentina, Bolivia, Chile, Paraguay, and Uruguay.  
 
Organizational Context:  
 
The Assistant Protection Officer (Community-Based) is a member of the Protection Unit in a Country 
Operation and may report to the Protection Officer, Protection Officer (Community-Based), or another 
more senior staff member in the Protection Unit. Under the overall direction of the Protection Unit, and 
in coordination with other UNHCR staff, government, NGO partners and other stakeholders, the 
Assistant Protection Officer (Community-Based) works directly with communities of concern to 
identify the risks they face and to leverage their capacities to protect themselves, their families and 
communities. The incumbent may have direct supervisory responsibility for part of the protection and/or 
support staff and supports the application of community-based protection standards, operational 
procedures and practices in community-based protection delivery at the field level. S/he supports the 
application of community-based protection standards, operational procedures and practices in 
community-based protection delivery at the field level.  
To fulfil this role the Assistant Protection Officer (Community-based) is required to spend a substantial 
percentage of her/his time working outside the office, building and maintaining networks within 
communities of persons of concern. The development and maintenance of constructive relationships 
with persons of concern that measurably impact and enhance protection planning, programming and 
results forms the core of the work of the Assistant Protection Officer (Community-Based). The 
incumbent also supports the designing of a community-based protection strategy by ensuring that it is 
based on consultation with persons of concern. 
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Duties and Responsibilities: 
 
Responsibility (process and functions undertaken to achieve results)  
 

- The incumbent will be regularly on mission to monitor the border areas and to provide support to the   
operational response of the person of concern.   

- Be fully informed about community structures and the protection and security situation of the 
population of concern and develop strong links with a cross-section of members of 
refugee/IDP/stateless communities, using an AGD approach. 

- Through relationships with persons of concern and network of partners stay abreast of political, social, 
economic and cultural developments that have an impact on the protection environment and provide 
advice to senior management. Ensure that the perspectives, capacities, needs and resources of the 
persons of concerns are reflected in the protection strategy, planning processes and operations plan 
addressing the specific protection needs of women and men, children, youth and older persons, 
persons with disabilities, and marginalized groups. 

- Ensure through direct action and advocacy with more senior protection staff that the necessary 
resources are allocated to enable community work to identify and address protection and assistance 
gaps.  

- Support a consultative process with government counterparts at local levels, partners and persons of 
concern to develop and implement integrated strategies that address the key protection priorities, 
including, for example, child protection, education and SGBV, and solutions approaches.  

- Provide technical guidance and support to UNHCR and partners and implement and oversee Standard 
Operating Procedures (SOPs) on all community-based protection related issues. 

- Support the design, implementation and evaluation of protection centred and solutions oriented 
programming with implementing and operational partners guaranteeing that community-owned 
activities are integrated.   

- Support communities in establishing representation and coordination structures 
- Promote confidence building and conflict resolution among populations of concern, authorities and 

host communities.  
- Maintain protection presence through regular field missions and reports, making direct contact with 

persons of concern, host communities, local authorities and partners. In operations applying the 
humanitarian cluster system, contribute to ensuring that the response of the Protection Cluster is 
grounded in an AGD-compliant strategy which covers all assessed and prioritized protection needs of 
the affected populations.   

- Support the Operation's work to ensure the protection strategy is fully integrated into the Country 
Operations Plan, the UN Development and Assistance Framework (UNDAF), the Humanitarian 
Country Team’s common humanitarian action plan where applicable. 

- Contribute to the Protection team's information management component which: provide disaggregated 
data on populations of concern and their problems; researches, collects and disseminates relevant 
protection information and good practices to enhance protection delivery and provide technical advice 
if necessary.   

- Ensure participatory, community-based protection and AGD approaches are included in strategies and 
plans in the Country Operation. 

- Ensure community understanding of UNHCR's commitment to deliver on accountability and quality 
assurance in its response. 

- Support persons of concern to develop structures that enhance their participation and protection. 
 

 
 
Essential Qualifications and Professional experienced required: 
 

- Undergraduate degree (equivalent of a BA/BS) in International Development, Cultural Studies, 
Human Rights, International Social Work, Social Science, Political Science, Anthropology, 
International Law or other clearly related disciplines plus minimum 1 year professional 
working experience.in the areas of community services, social work (e.g., gender, SGBV 
programs, women’s empowerment and protection, work with refugees) or/and human rights or 
related tasks in government, NGO or international organisation. Graduate degree (equivalent of 
a Master’s) or Doctorate degree (equivalent of a PhD) may also be accepted. 

- Knowledge of English and UN working language of the duty station if not English. 
- Nationality: Argentinian  
-  



 

Desirable: 
  

- Diverse field operational experience. 
- Good IT skills including database management skills. 
- Proven communication skills, both oral and written. 
- Demonstrated knowledge of community communication and engagement approaches 
- Understanding of and demonstrated competencies in forced displacement and protection, 

particularly SGBV prevention and response, child protection, education, gender equality, and 
the application of the Age, Gender and Diversity Policy. 

- Knowledge of additional UN languages. 
 

 
 
Submission of Applications: 
 
Candidates shall submit their application including a letter of interest, complete Curriculum 
Vitae, copy of relevant degrees and an updated United Nations Personal History Form (P.11 
form – download by clicking on the following link: http://www.unhcr.org/recruit/p11new.doc ), 
all documents must be in PDF format. 
All candidates should submit their application via e-mail to argbuadm@unhcr.org. Kindly 
indicate: “Assistant Protection Officer (Community – Based)” in the subject line. 
 
 Applications received after the closing date will not be considered.  
 Only those candidates that are short-listed for interviews and tests will be contacted. 

http://www.unhcr.org/recruit/p11new.doc
mailto:argbuadm@unhcr.org.

